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Abstract 
E-learning entails real-time interaction between the learners and the 
teacher. The relevance of e-learning in the teaching of business 
education cannot be over emphasized as e-learning involves the use of 
computers in acquiring knowledge through the internet; while course 
contents in business education embraces ICT, the use of internet and its 
application. The paper reveals the prospects of inculcating e-learning in 
the teaching of business education in the midst of its challenges and 
therefore recommends that for e-learning to be effective in the 
dissemination of  knowledge, appropriate measures should be given to 
maintenances, provision of stable internet to support easy, fast learning 
and teaching; basic knowledge on how to operate computer and 
computer related tools should be taught; Curriculum planners should 
try to integrate effective practical attainment strategy and how learners 
of e-learning can be evaluated in order for functional education; 
electricity is one of the driving force and backbone of ICT, so 
Government should finance and connect institutions especially in rural 
areas to a stable electricity grid and finally, the responsibility for 
computer study programme development for students and staff should 
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be extended to all stakeholders and should not be limited to the ministry 
of education alone. 

 
 

E-learning is the use of Information and Communication Technology (ICT) to 
enhance and support teaching and learning process. E-learning ranges from the way 
student use email and access course work online while following a course on campus to 
programs offered entirely online. Advances in ICT have revolutionized higher education 
in many ways like increasing access to post-secondary instruction, improving the 
availability of educational resources, facilitating meaningful interaction among learners, 
and as such better prepare students and the average citizen for the information age, and 
accelerate national development efforts. Bulent, Pinar, Bahar, and Tarik (2009) opine 
that the use of ICT in education is not only the backbone of the information age, but also 
an important catalyst and tool for inducing educational reforms that change our students 
into productive knowledge workers. 

The term e-learning is not a new phenomenon in promoting education in some 
parts of World. Presently, some institutions in Nigeria are using it to promote distance 
education (DE). E-learning as an innovative approach for delivering electronically 
mediated, well-designed, learner-centered and interactive learning environments to 
anyone, anyplace, anytime by utilizing the internet and digital technologies in concern 
with instructional design principles. It is all about learning with the use of computers. In 
this age, learning with the use of computer is simply online ways of acquiring 
knowledge through the internet or through the offline – CD-ROM; the online involves 
the use of Internet Explorer/Navigator. It may be in form of Audio, Visual, and or 
Audio/Visual. The process and applications of e-learning technology include computer-
based learning, web-based learning, virtual learning, blended learning, hybrid models, 
internet learning, networked learning, Tele-learning, computer-assisted learning and 
online classroom and digital collaboration where contents is delivered via the internet, 
intranet/extranet, audio and or video tapes, satellite TV and CD-ROM (Ukoha, 2009). 
  Michael (2012) observes that e-learning encompasses any type of educational 
concept, or educational technology which uses electronic media or technologies to 
support teaching and learning. This includes any type of teaching method which uses an 
electronic technology, such as a computer, the internet, DVD films, and so on. Specific 
types of electronic learning include internet-based training, online education, computer-
based training, to name a few. 

In Nigerian schools, the commonest type of e-learning adopted is in form of 
lecture notes on CD-ROM which can be played as at when the learners desire. The 
challenge of this method is that the numbers of students per computer in which these 
facilities are available are un-interactive as compared to when lectures are being 
received in the classroom. Some institutions adopted the use of internet facilities; 
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however, this is not well maintained because of incessant power problem and high cost 
of running generating set. Most students in Nigeria go to the cyber café but because 
there are people of diverse intension on the net at the same time, and the bandwidth 
problem, a multimedia interactive cannot be done. Despite all these and other challenges 
facing e-learning in Nigeria educational institution, institutions such as University of 
Ibadan, Obafemi Awolowo University, University of Benin, University of Abuja, 
University of Lagos, National Open University of Nigeria among others have the 
facilities for e-learning. The number seems very low (compared to other parts of the 
world and the usefulness of the e-learning in the economy development) because of 
location of most institutions, bandwidth issue and mostly the challenge of electricity. 
Though, most of the educational institutions (private and public) have started setting up 
their ICT centres for internet services alone without actually taking into consideration 
other components of e-learning centres.  
 
Concept of E-Learning (Electronic Learning) 

E-Learning makes use of Internet technologies to deliver a broad array of 
solutions that enhance knowledge and performance. It also makes use of internet / ICTs 
i.e. Information and Communication Technology to enhance and support teaching and 
learning process. It is a way of using wireless and internet technologies to deliver a 
broad array of training solutions. E-Learners access learning from computers via the 
internet or an intranet, or through a hand held device like mobile phone, palm pilot.  
Bennett (2019) defines e-learning as a network enabled transfer of skills and knowledge, 
to a large number of recipients at the same or different times. E-learning is a learning 
system based on formalized teaching but with the help of electronic resources. Here, 
teaching can be based in or out of the classrooms, but the use of computers and the 
internet forms the major component of e-learning. 

We are all familiar with classroom-based learning (c-Learning) which is face-to-
face group learning led by an instructor or subject matter expert. In e-Learning 
environments learners interact with learning materials, their instructors and other 
learners from various locations and often at various times using network technologies. 
So by its nature, e-learning offers significant flexibility as to when and how learning 
occurs. E-learning can include independent, facilitated, or collaborative approaches to 
learning. 
Independent learning refers to each individual learner completing learning activities or 
modules on their own, on their own schedule and in their own environment. The learner 
is independent of a facilitator and the other learners. This does not mean that the learner 
does not have access to other resources such as a facilitator or coach, but the learner is in 
control of whether they contact them, when they contact them, and on main reasons. 
 Collaborative learning refers to working with other learners in an online environment. A 
typical example is an email discussion with other learners on a particular topic or 
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everyone posting to a course room or a forum educational group discussing on a 
particular subject matter, topic or issue. 

 Facilitated learning is designed to be completed through interaction with 
instructors or coaches. There are several ways and methods to achieve this task, for 
example, a learner might complete a section of learning on-line then discuss key 
concepts via e-mail with the instructor or with classmates. 
Premkumar, Gebremekel, and Priya (2018) described e-learning as the use of 
Information and Communication Technologies in diverse processes of education to 
support and enhance leaning in institutions of higher education, and the use of ICT as a 
complement to traditional classrooms, online learning or mixing the two modes. 

E-learning is also the use of Information and Communication Technology e.g. 
Internet, computer, mobile phone, Learning Management System (LMS), Radios, 
Televisions and other to enhance teaching and learning activities. They see e-learning as 
a unifying term used to describe the fields on online learning, technology delivered 
instructions and web – based training.  
E-learning is therefore an umbrella term describing any type of learning that depends on 
or is enhanced by electronic communication using the latest information and 
communication technologies (ICTs) and it is teaching and learning that is web-enabled. 
 
Prospects of E-Learning 
E-learning as an aspect of ICT is relatively new in Nigeria educational system.  The 
main purpose of e-learning is to transform the old methods and approaches to 
curriculum implementation and not to silence the curriculum or to extinguish or erase 
the contents of the curriculum. E-learning is driven by the curriculum. It should follow 
the curriculum and should not rob the curriculum of its essence. 
The Nigeria National Policy on Education (2004) states that, the government shall 
provide facilities and necessary infrastructures for the promotion of ICT and e-learning. 
Some of the notable prospects that NPE strategize are: 
i. E-learning is about improving the quality of learning using interactive 
computers, online communications and information systems in ways that other teaching 
methods cannot match. It is relevant to all subjects and to learners at every stage of 
learning or training. E-learning can even reach out and re-engaged people who are 
currently not involved in education because it is interactive, and can adapt to their needs.  
ii.  E-learning can raise standards and improve attainment by using self-paced, 
individualized and interactive materials to improve individual support to learners as they 
move up the system. 
iii.  E-learning Increases retention and improves outcomes by using personalized 
online guidance and support to allow learners to take greater responsibility for their own 
learning at the pace and level appropriate to them. 
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iv. E-learning aids in broadening choice by making available new subject options 
and new learning methods to meet individual needs, including where learners are 
geographically isolated. 
v. E-learning Provides support for learners who are at risk of losing promotions 
and jobs by enabling careers and public services to link together in online communities 
of mutual support and expertise. 
vi. E-learning increases access to learning for handicapped and disable learner 
through the usage of intelligent tools and aids for personalizing the internet, linking 
them to other learners and reducing isolation. 
vii.  E-learning removes barriers to achievement by providing new and creative ways 
of motivating and engaging pupils and learners of all abilities, enabling and inspiring 
everyone to attain their educational potentials. 
viii.  E-learning reduces the level of illiteracy by offering private and individualized 
feedback on their literacy, numeracy and ICT skills. 
ix. There is emerging evidence that e-learning can help to improve attainment and 
raise standards of education. The evaluation of the National Learning Network (NLN) in 
further education uses qualitative data to show that learners are becoming more 
sophisticated in their e-learning expectations and that ICT is increasing permeating 
college life. Below are the major vision, view, possibility and prospect of e-learning in 
Nigeria institutions:  
a. Empower Learners:- As stated by National Policy on Education (NPE, 2004) 
one of the primary aims of the philosophy of Nigeria Education is to produce a self 
reliant citizen that can be useful to themselves, their society and to the development of 
the country at large. E-learning engages learners with more active learning process, 
people in group or individual irrespective of their age could take responsibility for what 
and how they learn, achieving their personal goals as self-directed lifelong learners. 
b.  Creative and Innovative teaching and learning: - With E-learning, teaching and 
learning of curriculum content could be more creative and innovative in preparation for 
the 21st century global knowledge society. 
c.  E-learning offer flexibility: - A more responsive education system would adapt 
to the needs of all learners, wherever and however they need to learn. Wide range of 
curriculum content deployment to learner that will make the philosophical framework of 
Nigeria education to be ascertained on the level of equity. NPE recognize equal 
education for all citizens and with E-learning, the goal can be achieve. 
d.  E-learning achieves better value: - Education leaders, evaluators and classroom 
lecturers and teachers could develop innovative ways of deploying their resources, 
exploiting e-learning alongside with other teaching methods to improve quality and 
economies of scale.  
e. Generate a professional workforce and fulfilled citizens: - E-learning would 
enable a community, group and a workforce for the knowledge society would have a 
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high proportion of people capable of continually updating their knowledge and skills, e-
learning will help in managing knowledge transfer and contribute to practitioner 
knowledge in all its forms. This will improve unity as stated by NPE.  
x. E-learning will also tap the benefits of a more effective method of teaching and 
learning offers (Yaakub and Finch, 2010). E-learning has no rival when it comes to 
generation of intrinsic motivation and initiation of organized active learning in 
education. E-learning is also an efficient means of promoting self – study cum frequent 
testing in the form of formative evaluation which promotes proper monitoring of 
educational progress and periodical achievement. Overall research report shows that e-
learning provides positive effect on learners’ achievement. E-learning also helps learners 
to become motivated, eager to learn and creative.  
xi. The benefits of e-learning to institutions and lecturers include the fact that it 
saves time and money, enhances image of the institution, promotes continuous 
professional development of staff, improves quality of teaching and makes learning 
more effective.  
xii. The availability of virtual learning can accomplish seven objectives when 
properly utilized. This include the fact that it promotes interest and vocabulary 
development in students and also provides experiences not easily obtained through other 
learning strategies and contribute to the efficiency, depth and variety of learning. 
 
Challenges of E-Learning in the Teaching of Business Education 
E-learning in Nigeria educational institutions is still underutilized because of poor ICT 
infrastructure and other socio-economic reasons. Due to very high primary cost of 
infrastructural development and inadequate public access to internet and other ICTs, 
developing countries like Nigeria are still far behind from getting benefits of e-learning. 
The major problems facing the proper implementation of e-learning in Nigerian 
institutions as identified by Yaakub and Finch (2010) include the following: 
Technophobia: Most students have no computer education background, hence they are 
afraid of operating one, some go to the extent of hiring expert at a cost to fill their 
admission, registration and other documents meant for them to fill online. However, the 
very few who have access to the computer do not know how to use it and maximize its 
usage. 
School Curriculum: Most students have no information technology/computer education 
knowledge because it was not entrenched in the curriculum at their elementary and 
secondary education level. Not until recently when computer education is being 
introduced at elementary level and it is not yet a compulsory subject at the secondary 
level of our education. 
Attitude of business education Students: ICT refutes independent learning and most 
students are reluctant to take responsibility for their own learning, but they preferred to 
be spoon-fed at all times. 
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Inadequate and Inequality of access to the technology: Inadequate and Inequality of 
access to the technology itself by students, the cost of a Personal Computer (PC) and 
Laptop are still very high in Nigeria considering the income level of an average worker 
in the country. Few students who are privileged to have a PC/Laptop are not connected 
to the internet as this does attract extra cost which they cannot afford. 
Internet Connectivity Cost: The cost of accessing internet is still very high in West 
Africa. Most Students make use of Cyber Café who charges between #200.00 and 
#250.00 per hour despite their poor service and slow rate of their server. 
 Software and License cost: It is very expensive to get some of the software because 
they are not developed locally, they are outsourced and developed in Europe and other 
developed countries to suit their own system and make their own living. The cost and 
even the interpretation of the software put off some of the students who show interest.  
Maintenance and Technical Support: There is few technical staff to maintain the 
system; this makes it very expensive for few students that have a PC to maintain when a 
technical problem is noticed. 
Electricity: The perennial problem in Nigeria is the problem of electricity instability 
which has been a major setback for our technological development. Some students that 
reside in cities and towns are faced with the problem of epileptic supply of electricity. 
While majority of them live in rural areas that are not connected to the national grid. 
The unawareness/low computer literacy level and cost are critical factors affecting the 
acceptability of e-learning by students and lecturers of Nigerian institutions. Sharma and 
Ekundayo (2009) point out that e-learning places high demand on learners who have to 
be more proactive and disciplined than in traditional face-to-face education.  
 In order to entirely profit from new technologies, educational approaches and concepts 
on how technology can support them should be fundamentally rethought. Experience has 
proven that the benefits of e-learning could not be fully taken advantage of, expectations 
could not be met and that technology often was used to simply reinforce outdated 
approaches to learning and there is non-availability of internet access in some tertiary 
institutions because of the recurrent cost of bandwidth. 
 
Conclusions 
In spite of the bright prospects of e-learning, it is so worrisome that there are some 
hurdles and impediments against the effective use of the educational technology in 
Nigeria. Some of these obstacles are:  
a. High cost of hardware such as bigger bandwidth and other internal gadgets like smart 
boards 
 b. Less price competition and high import tariffs 
 c. Transmission cost is also high 
d. Internet access is mainly through foreign ISPs due to unreliable local ISPs. 
 e. Dearth in skilled manpower for implementation and management  
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f. Inadequate training of staff in institutions especially related to educational technology 
and ICT. 
g. Poor conditions of telecommunication infrastructure 
 h. Low literacy level in computer technology among personnel 
i. Cost of acquiring and installation of the gadgets required for e-learning  
j. Ceaseless interruption of power supply  
k. Deficit in having well furnish/equipped e-learning centers 
 l. increase in the rate of  Cybercrime 
The importance of e-learning can raise standards and improve attainment by using self-
paced, individualized and interactive materials to improve individual support to learners, 
if the challenges can be reduce to the bearest minimum, it will bring about the following 
outcomes such as the use of e-learning to help learners become motivated, eager to learn 
and creative. It will help learners to create a situation or atmosphere in which curiosity is 
aroused, imaginations stimulated, interests generated, viewpoints enlarged and attitudes 
changed thereby attaining the basis for education. 
 
Recommendations 
Based on the paper, the following recommendations were made: 
 1. For e-learning to be effective, appropriate measures should be given to maintenances, 
provision of stable internet provided to support easy, fast learning and teaching. 
 2. Basic knowledge on how to operate computer and computer related tools should be 
given to both students and staff.  
3. Curriculum planner should try to integrate effective practical attainment strategy and 
how learners of e-learning can be evaluated in order for optimum functional education. 
 4. Electricity is one of the driving forces and backbone of ICT, so Government should 
finance and connect institutions especially in rural areas to a stable electricity grid.  
5. The responsibility for computer study programme development for students and staff 
should be extended to all stakeholders and should not be limited to the ministry of 
education alone. 
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